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TROOPS SERVICES: 

 Enrollment and assessment 

 One-on-one case 
management 

 Financial literacy  

 Job readiness orientation 

 Referrals to vocational 
training and industry 
certification programs 

 Employment and career 
coaching 

 Active and ongoing 
employment search 

 Placement assistance 

 Employment retention 
programs  and follow up 

ADMINISTRATIVE OFFICE:  

8995 Roswell Road,  
Sandy Springs, GA, 30075 

 

FT. MCPHERSON OFFICE: 
1701 Hardee Ave., SW, Atlanta, 30310 

CRRC, Bldg. #129 
 

PHONE: (770) 609-0478 
Email:  MHFV.Troops@mhfh.org 

 

 

RESOURCES 
Homeless Veteran in need of help?  

Call 1-877-4 AID VET (1-877-424-3838) 

T.R.O.O.P.S. 

Training, Reintegration 

Outreach & Opportunity 

Program Services 



Welcome to T.R.O.O.P.S. a Homeless 
Veterans Reintegration Program 
designed to exclusively address and meet 
the employment needs of our country’s 
female Veterans; and male Veterans with 
dependent children; who are homeless, 
have recently experienced homelessness 
or are at risk of being homeless 

Our trainings and workshops prepare 
Veteran participants to engage in a 
professional environment, and develop 
skills to assist them in their career goals. 

In addition, participants learn to build 
“soft” skills, such as communication and 
behavioral competencies.  

 

These are core skills which are 
transferrable to not only personal and 
professional environments, but also aid 
in the transition from military to civilian 
life. These are all available through the 
program’s Core Components.  

 

ADMISSION CRITERIA: 

• Veteran has served in active U.S. 
military (DD-214 is required) 

• Discharged under other than 
dishonorable conditions 

• Male Veterans must be the legal, 
primary caregiver for dependent 
children under the age of 18 

• The Veteran must be at risk for or 
currently homeless, as defined by:

Career Development 

• Assists Veterans in developing a 
comprehensive individualized and 
sustainable employment plan 

• Access to trainings and workshops to 
obtain or enhance employable skills 

• Introduction to current employment 
trends.  
 

Employment Opportunities 

• Enrollment with local Department of 
Labor Center for Veteran priority 
services 

• Active job search  

• Immediate hire opportunities 

• Referrals to career fairs 

• Includes pre-training, resume and 
cover letter development  

• Mock interview sessions 

 

Supportive Services 

• Referrals to training opportunities 

• Initial support for transportation  

• Emergency childcare 

• Tools/fees and uniforms  

• Retention and other services 

 

Ongoing Case Management 

With a focus on providing support and 
guidance that will encourage Veteran 
participants to find employment, increase 
self-sufficiency and empower them to 
lead better, and more successful lives. 
 

Job Retention and Follow-Up 

• Retention program 

• Follow up services at 90, 180, 270 and 
365 days after placement 

 

 Homeless Emergency Assistance and 
Rapid Transition to Housing Act 
(HEARTH) to includes those: 

 Fleeing domestic violence and 
other dangerous or life-
threatening conditions 

 Have experienced homelessness 
within the previous 60 days 

 

CORE COMPONENTS: 

• Assessment and orientation 

• Career development 

• Employment opportunities 

• Supportive services 

• Ongoing case management 

• Job Retention and follow-up 
 

Assessment and Orientation 

• Assesses the Veteran’s strengths, needs, 
abilities, and preferences 

• Addresses barriers to help sustain gainful 
employment and careers 

• Referrals to services, including but not 
limited to housing, medical or mental 
health programs, and financial service 
resources 

T.R.O.O.P.S. 


