SOAR (SSI/SSDI Outreach, Access, and Recovery)
for Adults Orientation

Substance Abuse and Mental Health Services Administration
(SAMHSA) SOAR Technical Assistance Center

Policy Research Associates, Inc.

Ab and Mental Health

October 6, 2022 _/@_ SAMHSA
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Purpose and Objectives

e Share the importance of Supplemental Security
Income (SSI) and Social Security Disability Insurance
(SSDI) benefits

— Including income, health insurance, education and
employment supports, and housing stability

e Offer opportunities for community members to get
involved with SOAR

— Connecting to local SOAR efforts, the SOAR Online

Course, and the SOAR Online Application Tracking (OAT)
program
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What is SOAR?

OAR

A model for assisting eligible individuals to apply for Social
Security Administration (SSA) disability benefits

For individuals who are experiencing or at risk of
homelessness and have a serious mental illness, co-occurring
substance use disorder, or other physical disabilities

Sponsored by SAMHSA in collaboration with the Social
Security Administration (SSA) since 2005

All 50 states and Washington, DC currently participate

eeeeeeeeeeeeeeeeeeeee



SSI and SSDI: The Basics

Supplemental Security Income Social Security Disability
(ss) Insurance (SSDI)

e Eligibility based on need: low income - _
and resources; living arrangement e Eligibility based on insured status

* Monthlyamount based on Federal (FICA payments)

Benefit Rate: $914/month (2023) e Monthly amount based on
e Date of eligibility based on Protective earnings history

Filing Date/Application Date e Health insurance: Medicare
e Health insurance: Medicaid

*https.//www.ssa.gov/ssi/text-general-ussi.htm SAMHSA
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https://www.ssa.gov/ssi/text-general-ussi.htm

SS1/SSDI Eligibility: Definition of Disability for Adults

SSA’s Definition of Disability

>

Medical Functional
Condition(s) Impairment(s)
* Diagnosis * Severity
* Documentation e Work
* Duration e SGA

Substance Abuse and Mental Health
Services Administration



More Than Income
Access to health care and
housing

Increased education and
employment opportunities

Decrease in incarcerations
and hospitalizations

A Foundation for Recovery and Resiliency

SS1/SSDI: One Brick in Foundation

Wellness &
Recovery

Treatment
support services

SSI/SSDI
benefit
payments

Employment

Substance Abuse and Mental Health
Services Administration



How do States and Communities Benefit?

SSI and Medicaid bring federal dollars into states, localities, and
community programs:

* Health providers can recoup cost of uncompensated care.

» States and localities can recoup the cost of public assistance.

e Cash benefits and back payments received by individuals is
spent in the local community (2021: 5564 million*).

* https://soarworks.samhsa.gov/about-the-model/oat-and-outcomes
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What Makes SOAR Unique?

SOAR /ORKS CRITICAL COMPONENTS
' 01

Using the SSA-1696
Appointment of
Representative form

02 Collecting & submitting
medical records

Writing & submitting
a Medical Summary 03
Report

Obtaining Co-signature
on a Medical Summary
04 Report

Completing a quality Applications that use
review of applications all five of the critical
before submission | components are
significantly more
likely to be approved!

SOAR-trained case
workers are the
heroes!

SAMHSA

Substance Abuse and Mental Health
Services Administration



Community Collaborations
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Benefits of the SOAR Online Courses
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Standardized training provided across all geographic areas
SOAR Leaders can coordinate follow-up training and support
Courses are FREE, web-based, and self-guided

20 CEUs from National Association of Social Workers (NASW)

SOAR Online Course: Adult Curriculum

This course trains case workers to assist adults (age 18+) who are experiencing or
at risk of homelessness and have a serious mental illness, medical impairment,
and/or a co-occurring substance use disorder to apply for the Social Security
Administration’s (SSA) disability programs, Supplemental Security Income (SSI) and
Social Security Disability Insurance (SSDI).

SOAR Online Course: Child Curriculum

This course trains case workers to assist children (under age 18) who are
experiencing or at risk of homelessness and have a serious mental iliness, medical
impairment, and/or a co-occurring substance use disorder to apply for Supplemental
Security Income (SSI), a Social Security Administration (SSA) disability benefit

program.

SAMHSA

Sbt Ab and Mental Health
Admlnt ation



Getting Involved: Time Commitment

SOAR

Training: 20 hours

You want to be a SOAR provider? That's great! Here’s what to expect.

SOAR promates recovery and wellness through increased access to Sacial Security disability benefits
for eligible individuals who are experiencing or at risk of homelessness and have a serious mental

illness, medical impairment, and/or a co-occurring substance use disorder. SOAR providers assist
- O u rS e r C O m e e individuals with complete and quality applications. This is not an easy task, and we want to be sure
that you understand the commitment required = we believe it is well worth the effort!
Training
: : The SOAR Online Course trains providers to assist individuals with the Social Security disability application
a I C a t I 0 n process. The course includes an Adult Curriculum for assisting with Supplemental Security Income (851) and
Social Security Disability Insurance (S5DI) claims for adults and a Child Curriculum for assisting with 55|
claims for children.

= The SOAR Online Course: Adult and Child Curriculums are free and are located on the SOARWorks
website (https://soarworks.prainc.com/content/soar-online-course-catalog)

[ ] [ ) = Each curriculum consists of seven classes, each of which has a series of articles, short quizzes, and a
practice case component. The practice case provides an oppartunity for trainees to apply what they
r I I C a O I I l O n e n S have learned in the course by completing a sample application packet for a fictitious applicant using
SOAR techniques.
It takes approximately 20 hours to complete each curriculum and participants can work at their own

pace, starting and stopping as they wish. However, we encourage students to complete the
curriculum within 30 days to retain the information learned.

e *  Upon successful completion, participants will receive 20 CEUs (continuing education units) from the
u O e ra I National Association of Social Workers (NASW).
C I I I C I | Many SOAR Local Leads offer one-day SOAR Online Course Review Sessions to review key components of

the curriculum, discuss local/state practices, and connect new providers to local Social Security
Administration (SSA) and DDS (Disability Determination Services) offices.

° Time Commitment
We estimate that each SOAR application will take approximately 20-40 hours to complete, from initial
e n e I O O u r e n C a n engagement to receiving a decision on a claim. This generally occurs over the course of 60-90 days.
The time spent on each application will vary depending on the amount of engagement that is

needed as well as other variables such as the experience level of the SOAR worker. For example,
engagement with an applicant who is residing in an institution may take 20 hours, while it may take

t h I d ° ° d | Y longer to connect with someone who is living outside or difficult to contact.
e I | IVI ua S O u Se rve SOAR Critical Components

SOAR providers with higher approval rates credit their success to implementing the SOAR critical
components and submitting high quality applications. Use of these components significantly increases the

. SAMHSA

Substance Abuse and Mental Health
Services Administration
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Learn more about SOAR

Get in touch with your SAMHSA SOAR TA
Center Liaison

Reach out to your local or state SOAR leads
Register for the SOAR Online Course
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Additional Resources

14

SOAR Works Website and Online Course:
https://soarworks.samhsa.gov/

SOAR Outcomes Tracking:
https://soartrack.samhsa.gov/

SSA Disability Information:
https://www.ssa.gov/benefits/disability/

SSA Employment Supports: https://choosework.ssa.gov/
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Thank You

SAMHSA’s mission is to reduce the impact of substance
abuse and mental illness on America’s communities.

https://soarworks.samhsa.gov

soar@prainc.com

www.samhsa.gov

1-877-SAMHSA-7 (1-877-726-4727) e 1-800-487-4889 (TDD)
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