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Feature change 
 

Enhancement:    Visit flow and case closure streamlined 

 
 

● |Pre Visit|   tab    replaces    |Prepare| tab 
● |Visit|          tab    removed 
● Caseworkers can direct case closure immediately after |Assistance| tab. 
● Caseworkers can elect case closure tasks: |Attachments| and |Follow-Up| are now optional. 
● Caseworkers now enter their minutes and miles within the last tab, |Close Case|. 

 
 
VISIT FLOW  >  PRE VISIT 
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VISIT FLOW >  ..  > CLOSE CASE 
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Enhancement:    Case Close options immediately following   |Assistance|  tab 

 
 
After advancing from the |Assistance| tab using the [Next >>] button, these options present:  
      

○ [Close Case] 
○ [Add Attachment Only] 
○ [Add Follow-Up Only] 
○ [Add Attachments and Follow-Up] 
○ [Add More Assistance] 

 
 
CLOSE CASE OPTIONS 

 
Notes: 
 

● After selecting a close case tab option from the list, any return to the |Assistance| tab and 
subsequent submission of assistance items will cause the full tab set (3) to appear during the 
remaining close case tab flow.   

 

● You may skip any post |Assistance| tab except the last one: |Close Case|.  
 

● Initial and consecutive use of the [Add More Assistance] button will return the user to the 
|Assistance| tab until a tab option is selected. 
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Enhancement:    Single Forms for the  |Assistance|  choice buttons 

 
 
     Multi-form data entry for all four |Assistance| items are now accomplished with single forms: 
 

○ [Add Check Request] 
○ [Add Pledge Request] 
○ [Add Gift Card/Voucher] 
○ [Add In Kind] 

    
 
 

Enhancement:    Conference Case Manager can close open cases 

 
 

● Case Manager > Options > Auto Close 
● A chain of custody Email is sent to the Caseworker summarizing the close case action taken 

on their behalf by the Case Manager 
 
 
AUTO CLOSE  
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Enhancement:    [Options]  button consolidation  

 
 

● [Case Options] changed to [Options] 
● The following buttons have been moved to [Options]: 

○ [Red-Flag Client] 
○ [Programs] * 
○ [Reassign] 

 
* Formerly [Vincentian Programs] 
 
 
[OPTIONS]  

 


