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A number of reports are available in the Conference Reports folder found in the Table of 
Contents section on the left side of the User Interface.   ese are generally extended versions 
of the ‘Search’ functions found at the top with additional " lter parameters and data export 
columns and have CSV export functionality. As such, access to many of these reports is 
heavily restricted. CSVs can be downloaded and opened in any spreadsheet application, or 
opened using Google docs by dragging the " les into the Google Sheet window.

Often these spreadsheets are further manipulated outside the system to generate sums for 
things like ‘Direct Aid by Gender’ etc - and are useful in discussing the work the conference 
does with granting authorities and third parties interested in metrics.

Assistance Reports
Reports on speci" c assistance items over a date range can be run creating a more granular 
view of the case and in-kind data.   is report is mostly useful in tracking non-" nancial ‘in-
kind’ assistance, capturing the distribution of vouchers, or for getting a big picture breakdown 
of what sort of assistance the conference has been handing out. 

Unlike many of the other Conference Reports, this one keeps old reports on " le to be 
reviewed historically. Often these reports may be run and then compared - as this report is 
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Cases
  e cases report generates a broad list of case data for export to CSV.  It is a deeper version of 
the Case Search function - extended to show date of visit, number helped, and zip code.
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Cases by Caseworker
  is is a report that is a logical subset of the Case Report and is accessed via a button found 
at the top of that Report. It is intended to provide a more thorough and printable report on 
the cases worked by individual caseworkers (or secondaries).
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Clients
Clients is a more comprehensive Client report - giving greater # exibility in re" ning the 
search using details such as Spanish language or church a%  liation. It also exports information 
such as Caseworker information - allowing an exploration of which caseworkers have worked 
cases with the client in the past - and what the results of those e$ orts were.
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Donation Tracking
Donation tracking is a report that uses the ‘Enable Tracking’ functionality in the Treasury 
‘Add Credit’ operation to generate a list of donations that have been recorded in the system.
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Being able produce data polled from any credit transaction type allows for the generation of 
some very useful spreadsheets.

Note: Whereas this can easily be used to track donations, and with some create use of the 
note " eld track relations to things like grants, CMS is not a ‘donor’ tracking system. Data 
recorded in the donor " elds is not searchable and the system is not intended to extend into 
the " eld of donor contact management for external email generation etc...
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Transactions by Type
  is report allows treasurers to isolate particular transaction types out of the system and 
generate a CSV of the output.   It does require the transaction type parameter - but it 
provides a better method of producing a list of transactions than using the search for Check 
Requests in Case or simply trying to pick out particular types of transactions from the check 
register itself. 
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Dashboards are intended as informational views into the system.   ey are intended to 
provide leadership the ability to see the system operation from altitude. Data presented here 
is valuable as summary metrics that can be used by leadership for purposes that exist outside 
the system (discussing the health of the conferences, discussing the general ‘business’ of the 
diocese, etc).  Leadership need not use these at all - they are merely tools that give a certain 
class of users an over-watch ability - so they can review how CMS is being used, possibly 
manage potential issues before they become problematic, and potentially improve their own 
relationship with the conferences through better coordination and understanding of needs.

We anticipate many of the drivers for these reports will be external to the conference 
operational mission - and to that end many of them will simply be foreign to the system 
altogether.  However, giving conference and diocese leadership the ability to watch conference 
performance metrics can extend the power of CMS by giving leadership the tools to 
understand, appreciate what is going on at the conference level without having to dig down 
into a conference’s " nancials and monthly reports.

Many of the details presented in these screens are culled in nightly cached queries or are 
taken from prepared reports.   is means much of the time the data isn’t live - so it’s best if it’s 
used primarily for ‘general sense’ evaluations.
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